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Great News - Your Tobii Dynavox I-Series device has shipped!! 

UPS Tracking information:  

Getting Started! 

This is a very exciting time, and I want to make sure you are armed with the support you need to start 

communicating right away. We have a wonderful training resource that I would love for you to take advantage 

of today. Please watch this video as it will walk you through opening the box and getting 

started! https://www.youtube.com/watch?v=0-1mm18kF04&list=PLHIhkZlV62-

8EZbqKlcj_BqiAfxeJ8gsK (This video is a few years old now but the general process for getting the equipment 

up and running is still the same so expect the specifics to look a bit different than what you received but this 

will help to take it out of the box, get it turned on, and powered up). 

You may also want to sign up with a myTobiiDynavox account to take advantage of trainings, seminars, videos, 

and pageset sharing. Go here to do that: www.mytobiidynavox.com  

 

Calibration 

You will want to calibrate the device to your eyes (if you are the client using the device). I have attached a 

quick reference sheet to help with this. Also, watch this video to help walk you through the calibration 

process: https://www.youtube.com/watch?v=pHtHsbps6lI 

 

Getting to know Communicator 5 

Go here and subscribe to our Youtube channel to find wonderful videos on your 

device: https://www.youtube.com/channel/UCSFhjTdkb4rt4GiIPmDypQA 

Watch this video for an overview of the language framework on your device – Communicator 

5: https://www.youtube.com/watch?v=h6aWGhAFpu0 

Check this video out to learn about levels on Communicator 5 to help get you 

started: https://www.youtube.com/watch?v=RGter2mFMc0 

Check out this video to learn about the Caregiver Settings in Communicator 

5: https://www.youtube.com/watch?v=t-uG6OdBx80 

Warranty & Repairs 

Rest assured that your device is covered from issues & breaking by our 1 year Tobii Dynavox Support360 

warranty! To get more info on this & extend your warranty beyond this one year go 

here: http://www.tobiidynavox.com/support-360/  

Unlocking your Tobii I-Series Device 
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If your Tobii I-Series device was funded by insurance than it is likely a dedicated/locked device. They mandate 

that speech devices be locked/dedicated. This means you have access to the incredible communication software 

& other necessary features for communication. If you would like to have access to everything this device offers 

(i.e. Internet, phone texting/calling, IR environmental controls, documents, etc.) then you will need to unlock 

your device. To unlock the system there is a onetime fee of $49. To do this, please call our Customer Service 

Dept at: 1-800-344-1778. They can do this with a credit card over the phone or a check (once the check clears 

the bank). They will later email and send you the codes and instructions to unlock the system. Please note that 

cell phone compatibility is an everychanging situation due to the rapidly changing cell phone technology so no 

guarantees can be made that calling and messaging will be fully or partially functional.  

Additional Resources 

I have also attached several wonderful resources that will help you in using your device. It’s a good idea to print 

off some of these to give to family, friends, caregivers, therapist, teachers, & anyone else you can interact with 

using your device. Remember this is a team effort! If you ever get stuck with anything remember you can 

always call Tech Support. They can help with most everything.  

Tech Support and Customer Service: 1-800-344-1778 

Training 

Training & therapy sessions will go much better as you follow the information found in this email. As you get 

started & you will naturally start to build up questions that we can answer in your training & therapy session. 

Please reach out to your SLP immediately to start therapy sessions. Please also reach out to me with the best 

times & dates to do an initial training & setup. 

  

Kind Regards, 

Emily Conklin 

Regional Consultant – Washington and Northern Idaho 

Tobii Dynavox 

2100 Wharton Street | Suite 400 | Pittsburgh, PA 15203 

Mobile:  785-221-5771 

Fax:         866-800-8306 

E-mail:    emily.conklin@tobiidynavox.com 

Web:      www.tobiidynavox.com 
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